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Lake Sonoma Campgrounds

uUs Army Corps 3333 Skaggs Springs Road

of Engineers ® Geyserville, Ca 95441 _

San Francisco District (707) 433-9483 wwiv-ReSEVEUSATES
http://www.spn.usace.army.mil/lakesonoma 1i877-444-6777

The US Army Corps of Engineers makes guaranteeing you a campsite or group picnic area much easier by
using the National Recreation Reservation Service (NRRS). Lake Sonoma can be popular during the busy
summer season. Making a reservation can be a good idea, especially if you want a specific site.

To Make A Reservation:
1. Contact the National Recreation Reservation Service in one of two ways, by phone or online.

Toll-Free Numbers NRRS Web Addresses:

o English Speaking..........ccccecvevveennns 1-877-444-6777 e  Www.reserveusa.com

e Spanish Speaking...........cccccverveennns 1-877-551-6777 e wWww.reserveamerica.com
e Hearing Impaired (TDD).................. 1-877-833-6777

®  INTL..iiiiiieieeee e 1-518-3639

2. To help the agent find our location, please specify California as the state. If you are online, search under
camping in California.
3. Next, tell the agent you want (or search for, if online):
o  “Boat-In Sites”.......ccccevirviriiiniiiinieeene for primitive boat-in or hike-in camping.
e “Warm Springs Recreation Area”...........ccccccvvennnnne for our group day use picnic areas.
e Sorry, no reservations are accepted for our drive-in campground, Liberty Glen.
4. Reservations are site specific so let the agent know what site you want. Please call the Visitor Center for
more information about the sites.

Reservation Changes and Cancellations

e Changing dates or sites through NRRS will be an additional $10.00 service fee.

e A $10.00 service fee will be charged to your account if you cancel more than three days before your arrival
date.

e Cancellations made three days or less before your arrival date will result in a $10.00 service fee and you will
be charged for your first night’s stay.

e  Your campsite will be held until 12:00 PM the day after you are scheduled to arrive. If you do not check in
at the Lake Sonoma Visitor Center, or if you cancel AFTER that time, a $10.00 service fee PLUS the first
night’s use fee will be charged and your campsite will be released for immediate resale.

e An early departure will be treated as a cancellation on the remaining days. A service fee of $10.00 will be
charged.

e (Cancellations made after 6:00 PM on the date of arrival will be charged a $10.00 service fee PLUS the first
night’s use fee.

Refunds

e All refunds are handled by NRRS.

e All service fees are not refundable.

e If'the original payment was by cash or check, you will receive a refund check within 6 to 8 weeks. If the
original payment was by credit card, your credit card account will be credited.

e Refunds are generally not given for weather, insects, or other natural phenomena that are part of the
camping experience.
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